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The HSCB has received 212 SAI Notifications from across Health and Social Care (HSC) for 
the above period.  The information1 below has been aggregated into summary tables with 
commentary to prevent the identification of individuals.  
 

 

Chart 1 
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Table 1 below provide an overview of all SAIs reported by organisation and includes 
comparison of activity: 

 for the previous six months reporting period April 2018 to September 2018 

 for the same reporting period (year on year) October 2017 to March 2018 
 
Table 1 
 

TOTAL ACTIVITY Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 - Mar 19 

BHSCT 49 49 46 

HSCB 2 0 0 

BSO 1 0 0 

NHSCT 29 51 45 

NIAS 7 3 9 

PCARE 11 8 10 

PHA 0 0 0 

SEHSCT 23 23 42 

SHSCT 17 23 36 

WHSCT 45 36 26 

Totals: 184 193 214 

Less De-escalations* 4 3 2 

TOTAL 180 190 212 
 
*SAI reports submitted can be based on limited information at the time of reporting. If on 
further review the incident does not meet the criteria of an SAI, a request can be submitted 
by the reporting organisation to de-escalate or withdraw the SAI.   
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SAI ANALYSIS BY PROGRAMME OF CARE 
 
SAIs are categorised by Programmes of Care as follows:  
 

 Acute Services  

 Maternity and Child Health  

 Family and Child Care  

 Elderly 

 Mental Health  

 Learning Disability  

 Physical Disability and Sensory Impairment  

 Health Promotion and Disease Prevention 

 Primary Health and Adult Community (Including General Practice)  

 Corporate Business / other  
 

Chart 2 
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Chart 3 

 

 
 
 
 

ORGANISATION Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 13 21 20 

NHSCT 9 18 11 

NIAS 5 3 9 

SEHSCT 3 7 9 

SHSCT 4 5 9 

WHSCT 15 18 11 

Totals: 49 72 69 
 
Current period: 69 SAIs were reported. The top three groups related to the following 
classifications/categories.  27 incidents being the most reported in any one category.  
 
Classification/category 
 
Diagnosis, failed or delayed  
Access, Appointment, Admission, Transfer, Discharge 
Treatment, procedure  
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ORGANISATION  Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 4 7 6 

NHSCT 2 3 1 

NIAS 1 0 0 

SEHSCT 0 2 0 

SHSCT 1 3 4 

WHSCT 6 1 1 

Totals: 14 16 12 
 
Current period: 12 SAIs relating to maternity and child health were reported. All incident 
categories within this programme had less than five incidents. 

 
 
 

ORGANISATION  Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 7 7 5 

HSCB 1 0 0 

NHSCT 4 3 6 

SEHSCT 1 2 2 

SHSCT 1 1 4 

WHSCT 0 2 2 

Totals: 14 15 19 
 
Current period: 19 SAIs relating to family and childcare were reported.  In the largest 
classification/category group, 15 SAIs related to ‘Abusive, violent, disruptive or self-harming 
behaviour’.  

 
 
 

ORGANISATION  Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 0 0 5 

NHSCT 1 2 3 

NIAS 1 0 0 

SEHSCT 0 2 3 

SHSCT 1 1 0 

WHSCT 6 0 1 

Totals: 9 5 12 
 
Current period: 12 SAIs relating to older people’s services were reported. All incident 
categories within this programme had less than five incidents. 

 

MATERNITY AND CHILD HEALTH 

FAMILY AND CHILD CARE 

OLDER PEOPLE SERVICES 

Page 15 



  

   

 
 
 
 
 
 

ORGANISATION  Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 18 10 8 

NHSCT 12 24 22 

SEHSCT 16 8 25 

SHSCT 10 13 16 

WHSCT 16 12 11 

Totals: 72 67 82 
 
Current period: 82 SAIs relating to adult mental health services were reported. 80% (66) 
related to suicide (completed), whether proven or suspected 
*Suspected suicide or suicide (completed) whether suspected or proven. It should be noted that in the absence of knowledge of the inquest 

verdict, all of these cases have been classified as “suspected suicides” regardless of the circumstances in which the individual was reported to 

have been found. 

 

 
 

ORGANISATION  Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 5 1 0 

NHSCT 0 0 1 

SEHSCT 1 0 0 

SHSCT 0 0 1 

WHSCT 0 1 0 

Totals: 6 2 2 
 
Current period: 2 SAIs relating to learning disability services were reported.  
 
 
 
 

ORGANISATION  Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 1 0 0 

NHSCT 1 0 0 

WHSCT 1 0 0 

Totals: 3 0 0 
 
Current period:  No reported incidents 
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LEARNING DISABILITY 

PHYSICAL DISABILITY AND SENSORY IMPAIRMENT 
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ORGANISATION  Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 0 1 0 

PCARE 9 8 10 

WHSCT 0 1 0 

Totals: 9 10 10 
 

Current period: Ten SAIs relating to Primary Health and Adult Community were reported. All 
incident categories within this programme had less than five incidents. 

 

 
 
 

ORGANISATION  Oct 17 - Mar 18 Apr 18 - Sept 18 Oct 18 – Mar 19 

BHSCT 1 0 1 

HSCB 1 0 0 

NHSCT 0 1 1 

SEHSCT 2 1 3 

SHSCT 0 0 1 

WHSCT 0 1 0 

Totals: 4 3 6 
 
Current period:  Six SAIs were reported relating to corporate business.   

 

 
 
 

No reported incidents 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

PRIMARY HEALTH AND ADULT COMMUNITY (INC. GENERAL PRACTICE) 

CORPORATE BUSINESS 

HEALTH PROMOTION AND DISEASE PREVENTION 
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            APPENDIX 2 

Analysis of Checklists RECEIVED 1 OCTOBER 2018 – 31 MARCH 2019  

Table 1a - Analysis of 
Engagement with Service 
User/Family/Carer 

BHSCT NHSCT NIAS SEHSCT SHSCT WHSCT TOTAL 

Checklists received 
31 100% 34 100% 6 100% 33 100% 5 100% 19 100.0% 128 100% 

Service User/Family/Carer 
informed incident was being 
reviewed as a SAI 28 90% 28 82% 1 17% 28 85% 5 100% 16 84% 106 83% 

Service User/Family/Carer 
not informed incident was 
being reviewed as a SAI 3 10% 6 18% 5 83% 5 15% 0 0% 3 16% 22 17% 

 

Table 1b - Analysis of 
Rationale for Service 
User/Family/Carer not 
informed that incident was 
being reviewed as a SAI 

BHSCT NHSCT NIAS SEHSCT SHSCT WHSCT TOTAL 

Not informed 
3 100.0% 6 100% 5 100% 5 100% 0 100% 3 100% 22 100% 

Impact on health/safety 
/security and/or wellbeing 0 0% 1 17% 1 20% 0 % 0 0% 1 33% 3 14% 

No next of kin or contact 
details 2 67% 0 % 2 40% 1 20% 0 0% 0 % 5 23% 

Case identified as a result of 
review exercise 0 0% 0 % 1 20% 0 0% 0 0% 1 33% 2 9% 

Involves suspected /actual 
abuse by family 0 % 1 17% 0 0% 0 0% 0 0% 0 0% 1 4% 

Not applicable 
0 0% 1 17% 0 0% 0 0% 0 0% 0 0% 1 4% 

Other rationale provided 
1 33% 3 50% 1 20% 4 80% 0 0% 1 33% 10 46% 
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Table 2a - Analysis of Final 
Review Reports shared/not 
shared 

BHSCT NHSCT NIAS SEHSCT SHSCT WHSCT TOTAL 

Checklists received 
31 100% 34 100% 6 100% 33 100% 5 100% 19 100% 128 100% 

Final Review Reports shared 
3 10% 11 32% 1 17% 13 39% 1 20% 10 53% 39 30% 

Final Review Reports not 
shared 28 90% 23 68% 5 83% 20 61% 4 80% 9 47% 89 70% 

 

 

Table 2b - Analysis of Final 
Review Reports not shared 

BHSCT NHSCT NIAS SEHSCT SHSCT WHSCT TOTAL 

Final Review Reports not 
shared 28 100% 23 100% 5 100% 20 100% 4 100% 9 100% 89 100% 

Case identified as a result of 
review exercise 0 0% 0 0% 1 20% 0 0% 0 0% 1 11% 2 2% 

Draft Review Report shared 
with the Service 
User/Family/Carer 0 % 2 9% 0 0% 0 0% 0 0% 0 0% 2 2% 

Family participated - 
Declined Review Report 0 0% 5 22% 0 0% 1 5% 1 25% 0 0% 7 8% 

Family withdrew from the 
process 0 % 2 9% 0  0% 1 5% 0 0% 2 22% 5 6% 

Final Review Report to be 
shared with the Service 
User/Family/Carer 22 78% 7 30% 1 20% 7 35% 1 25% 4 44% 42 47% 

Impact on health/safety 
/security and/or wellbeing 0 % 1 4% 1 20% 1 5% 0 0% 1 11% 4 5% 

No next of kin or contact 
details 1 4% 0 % 2 40% 1 5% 1 25% 0 % 5 6% 

Involves suspected /actual 
abuse by family 0 % 1 4% 0 0% 0 % 0 0% 0 % 1 1% 

* 

 

 

 

* 
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Table 2b - Analysis of Final 
Review Reports not shared 

BHSCT NHSCT NIAS SEHSCT SHSCT WHSCT TOTAL 

No response to 
correspondence 2 7% 1 4% 0  0% 3 15% 1 25% 0 % 7 8% 

Other rationale provided 1 4% 4 18% 0  0% 6 30% 0 % 1 11% 12 13% 

Review Report discussed 
with the Service 
User/Family/Carer 2 7% 0 0% 0  0% 0 0% 0 0% 0 % 2 2% 

NOTE: The data recorded in the above tables are reported from a ‘live’ database and will be subject to change following planned/further engagement 

 

 

*Readers are asked to note that 49.4% (44) SAI Review Reports (LSR /SEA/RCA Reports) have not yet been shared with the service users / families / 

carers; however further engagement is planned and this position will be subject to change.  

 

An updated position will be reported upon in the next edition of this report. 

 

Appendix 3 provides an updated position on the engagement stats contained in the previous Edition (Edition 15) 
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APPENDIX 3 

UPDATE ON USER ENGAGEMENT INFORMATION PREVIOUSLY REPORTED  

PERIOD 1 APRIL 2018 to 30 SEPTEMBER 2018 POSITION AS REPORTED IN HSCB-PHA SAI Learning Report – Edition 15 

Table 2a - Analysis of Final 
Review Reports shared/not 
shared 

BHSCT NHSCT NIAS SEHSCT SHSCT WHSCT TOTAL 

Checklists received 
33 100% 40 100% 1 100% 32 100% 18 100% 27 100% 151 100% 

Final Review Reports shared 
3 9.1% 6 15% 1 100% 10 31.3% 8 44.4% 14 51.9% 42 27.8% 

Final Review Reports not 
shared 30 90.9% 34 85% 0 0% 22 68.8% 10 55.6% 13 48.1% 109 72.2% 

 

PERIOD 1 APRIL 2018 to 30 SEPTEMBER 2018 - UPDATED POSITION  

The last report (Edition 15) indicated 27.8% (42) of SAI Review Reports had been shared with service users/families/carers.  Following a validation 
exercise with Trusts where they indicated they planned to share the SAI report 64% (96) reports have since been shared with service 
users/families/carers. 

36% (55) SAI Review Reports have not been shared.  Further engagement is planned for 15% (10) and a rationale has been provided for the reasons 
for not sharing the remainder of the review reports (e.g. family declined/withdrew, no response to correspondence, no next of kin details, impact on 
health wellbeing, etc). 

Analysis of Final Review 
Reports shared/not shared 

BHSCT NHSCT NIAS SEHSCT SHSCT WHSCT TOTAL 

Checklists received 
33 100% 40 100% 1 100% 32 100% 18 100% 27 100% 151 100% 

Final Review Report shared 
17 52% 27 67% 1 100% 22 69% 12 67% 17 63% 96 64% 

Final Review Report not 
shared 16 48% 13 33% 0 0% 10 31% 6 33% 10 37% 55 36% 

    

    NOTE: The data recorded in the above tables are reported from a ‘live’ database and will be subject to change following planned/further engagement 
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