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Health and Social Care Trusts

The South Eastern Health and Social
Care Trust has been working with
people and organisations to write our
Equality and Disability Action Plans.

Equality means treating everyone in
a fair way.

Diversity means that it is good to
have people from all different
backgrounds working together and
using our services.




These plans explain the work we
will do to:

® Help everyone to have a chance to
get good health care

® Help all different communities to
work well together

We have written these plans after:

® Looking at how our services affect
different communities

® Talking to many different people

WAV IV These are our plans for the next 5
@&2019 2020 years, from 2017 to 2022.

2021 2022 We want to know what people think

about these plans.



Our plans

We plan to:

@® Carry on with our staff training so
that all trust staff understand
about equality and diversity

® Work with Prison Health Care Staff
to help any prisoners who do not
speak English so well, to access
our services

® Work with sign language users in
the trust to help us have a new
sign language interpreting service




® Improve the way people who have
visual impairments or hearing
impairments to book
appointments

® We will look at our accessible
information and make sure that
staff know what we have

® We will train our managers so they
can give the right support to
disabled members of staff




What do you think?

Please can send their views to us by:

Telephone: 028 9151 2169

Textphone: 28 9151 0137

Email: susan.thompson@setrust.hscni.net

Post:

Equality and Human Rights Department
South Eastern Health and Social Care Trust
Lough House, Ards Community Hospital
Newtownards

BT23 4AS

You can get more information from our
website:

Web: www.setrust.hscni.net
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