
Annual audit clean with no priority areas identified for 
action. Annual NIAO audit clean and accepted by the 

Comptroller and Auditor General 

2,962 194 46
ENQUIRIES RECEIVED APPLICATIONS FOR 

ASSISTANCE CONSIDERED AT 
LEGAL FUNDING COMMITTEE

GRANTED ASSISTANCE

We provided evidence to the DE Expert 
Panel on Educational Underachievement, 
setting out key equality issues, including 

impacts of COVID-19.

Statement on education highlighted the 
potential for inequalities to worsen during 

COVID-19

Worked with stakeholders to develop the 
‘Learning from the Pandemic’ publication 

COVID-19 impacted on all our work.
We have four priority areas from 2019 to 2022:

From 1 January 2021, new 
powers and responsibilities 
jointly with NI Human Rights 
Committee to protect equality 
and human rights after Brexit.

B R E X I T

B L A C K  L I V E S  M A T T E R

C O V I D  19  R E S P O N S E

All influencing, advisory & 
compliance work moved online

Policy input into tackling 
COVID-related equalities, eg 

education

Equality law framework, Section 
75, public policy making need 

for better equality data

A new webpage and new 
guidance notes for employers 
on new and emerging issues 

from the pandemic

Work on Race Equality 
Strategy, reform of race law, 

ethnic monitoring in the 
workplace and the need for 
better equality data on race.

Engagement & support with 
minority ethnic groups. 60+ 
race sector representatives 

attended two online meetings 
with the Chief Commissioner.

I N E Q U A L I T I E S  I N  E D U C A T I O N

I N E Q U A L I T I E S  I N  E M P L O Y M E N T :  W O M E N

I N C L U S I V E  W O R K P L A C E S

FA I R  E M P L O Y M E N T  M O N I T O R I N G

P O L I C Y  F R A M E W O R K

L E G A L  W O R K

W H AT  P E O P L E  C A L L E D  
U S  A B O U T  I N  2 0 2 0

In 2020-21 we dealt with 2,962 
discrimination enquiries

DISABILIT Y DISCRIMINATION

RELIGIOUS / POLITICAL DISCRIMINATION

RACIAL DISCRIMINATION

AGE DISCRIMINATION

SENDO DISCRIMINATION

SEX DISCRIMINATION

SEXUAL ORIENTATION DISCRIMINATION

47.2%

7.5%

8.3%

6.2%

2.4%

1.5%

26.9%

30
WEBINARS

70% 
SMALL AND MEDIUM SIZED PRIVATE SECTOR EMPLOYERS 

442
EMPLOYERS

REPRESENTING

ON HARASSMENT 
& BULLYING

560 ATTENDEES

11
WEBINARS 123

EMPLOYERS

REPRESENTING

ON UPDATING 
HARASSMENT AND 
EQUALITY POLICIES

208 ATTENDEES

30th FE Monitoring Report published.

280 people attended the online 
launch of our Section 75 Data 
Signposting Guide

3,719
MONITORING 

RETURNS

20
19

2
0

20
20

2
1

2,218
MONITORING 

RETURNS*

All validated, plus 789 received before 1 April 2020.*

80
ARTICLE 55 REVIEWS 

REQUESTED FOR AUDIT

42
WERE RECEIVED PLUS THREE 
VOLUNTARY SUBMISSIONS

45
AUDITED WITH 97.8%
 BEING COMPLIANT

We appreciated the difficulties many employers, particularly 
in the private sector, had in completing their returns and 
reviews, and the number submitted to the Commission in this 
year was lower than previous years.

New Decade, New Approach gives us a 
framework for our policy work as it includes:

S E C T I O N  75

Equality schemes, investigations, 
Disability Action Plans

E Q U A L I T Y  S C H E M E S

Disability Gender Racial Equality Sexual Orientation Active Ageing Childcare Anti-Poverty

K
EY

 O
U

TC
O

M
ES

Educational
Underachievement

Special Education 
Needs

Employability Housing

280

Developed in partnership with NISRA

10
TRAINING SESSIONS

ATTENDEES

180
ATTENDEES

68
PUBLIC AUTHORITIES

Two new public authorities 
designated this year.

D I S A B I L I T Y  A C T I O N  P L A N S

C O M P L A I N T S  &  I N V E S T I G A T I O N S

We advised 35 individuals on 
complaints, potential complaints or 
about the Paragraph 10 complaints 
process.

Of the 160 designated public 
authorities, 15 are exempt from 
producing a Disability Action Plan 
(DAP).

14 are exempt from producing a scheme.

158 144 117
DESIGNATED PUBLIC 

AUTHORITIES
HAVE AN 

EQUALITY SCHEME
SUBMITTED AN 

ANNUAL PROGRESS 
REPORT FOR 202021

2 NEW WRITTEN 
COMPLAINTS RECEIVED 
UNDER PARAGRAPH 10 

OF SCHEDULE 9

STATUTORY DUTY 
INVESTIGATIONS 

COMMITTEE (SDIC) 
CONSIDERED 7 
COMPLAINTS.

WE BEGAN 
INVESTIGATION OF ONE 

COMPLAINT

AN INVESTIGATION UNDER 
PARAGRAPH 11 OF SCHEDULE 

9 WAS COMPLETED AND 
PUBLISHED.

A N N U A L  R E V I E W  2 0 2 0  21

Of the 145 which are not exempt, 123 (85.0%) have a DAP with 
current disability action measures. 

Of the remaining 22:
Ten are consulting on revised disability action measures.
Seven have redrafted their disability action measures.
At the year-end we were engaging with the three small 
public authorities due to update their DAP measures.
And two newly designated public authorities to put DAPs in 
place.

Full details of finances, an accountability report and staff report are in the annual report and 
accounts 2020-21 on our website www.equalityni.org

123
HAVE A DISABILIT Y 

ACTION PL AN

EXEMP T FROM PRODUCING A DAP

15

CONSULTING ON REVISIONS

10
DESIGNATED AUTHORITIES

02

REDRAFTED ACTION PL AN

07

ENGAGING WITH PUBLIC AUTHORITIES

03

36
PUBLIC AUTHORITIES 

ADVISED

ON IMPROVING THE 
QUALITY OF DISABILITY 

ACTION PLAN MEASURES

7
ONLINE TRAINING 

SESSIONS

DELIVERED ON THE 
DAP DUTIES

A U D I T ,  G O V E R N A N C E

Three internal audit reviews this year, 
all provided satisfactory assurance

LEVEL OF ‘NEAR MISSES’ 
REMAINS LOW. 

NO FAILURES OF INTERNAL 
CONTROL OVER THE PERIOD

ALL COMMITTEES MET 
REMOTELY TO ENSURE 

CONTINUED GOVERNANCE

F I N A N C E  &  S T A F F I N G

NE T EXPENDITURE 
FOR THE YEAR

£5,275k
FUNDING RECEIVED 

FROM TEO* 

£5,391k

STAFF

78

REPORT A DISABILIT Y 
OR LONG TERM 

HEALTH CONDITION

18.2%
£300k of this was to establish the dedicated 
mechanism arrangements.

* 

I N V E S T O R  I N  P E O P L E  S I LV E R

We were assessed for the first time 
under the Generation 6 standard and 
were awarded a Silver accreditation. 

ROMAN CATHOLIC

61.5%

PROTESTANT

38.5%

FEMALE

66.7%

MALE

33.3%

E M P L O Y E R S  &  W O R K P L A C E S

Our Ipsos MORI poll told us about the changing face of 
equality and discrimination in Northern Ireland’s workplaces

33%170
WEBINARS*

MORE SESSIONS
THAN L AST YEAR

74%
OF AT TENDEES WOULD 

REVISE THEIR POLICIES OR 
DEVELOP NEW ONES

25%
MORE AT TENDEES

webinars on employer equality training*

Mainstreaming & 
Championing Equality 

(including COVID-19 Response)

Employment Education Access & 
Participation

= 10 attendees

= 10 attendees

ST
RA

TE
G

IE
S

This is an important focus for us. 
Here’s why: 

MAKING IT  WORK USES STORIES,  VIDEOS 
AND INFOGRAPHICS TO SHOW THE RANGE 
OF SUPPORT SERVICES AVAIL ABLE TO HELP 
PEOPLE WITH DISABILITIES INTO WORK.

I N E Q U A L I T I E S  I N  E M P L O Y M E N T :  D I S A B I L I T Y

ENGL AND

SCOTL AND

WALES

NORTHERN IREL AND

54.4%#1
#2
#3
#4

49%
48.9%

37.3%

EMPLOYMENT RATES FOR PEOPLE WITH A DISABILIT Y

20.6%
OF N .I .  POPUL ATION 

REPORT HAVING A 
DISABILIT Y

60%
MORE

MORE JOBS APPLIED FOR 
BEFORE FINDING ONE

EMPLOYMENT RATES BY SKILL  LEVEL AND DISABILIT Y STATUS

SKILL  LEVEL 01
POSTAL WORKER,  CLEANER E TC

RE TAILING, CARERS E TC

TECHNICAL,  TRADES E TC

‘PROFESSIONAL’  MANAGERIAL

15.2% 43.6% 24.8% 16.3%

26.4%26.3%37.9%9.3%

SKILL LEVEL 02

SKILL  LEVEL 03

SKILL  LEVEL 04

U N C R P D    I M N I  F O R U M

The first meeting of the Disability 
Forum was in March 2021

11 people with disabilities come together to 
help the Commission and the NI Human 

Rights Commission support and challenge 
government to give effect to the UN 

Convention on the Rights of People with 
Disabilities in Northern Ireland

It is essential that disabled 
people also play a leading 
role in monitoring the 
implementation of the 
Convention and more 
broadly can participate in 
decision making about 
matters that affect our lives.

M I C H A E L  L O R I M E R
C H A I R ,  D I S A B I L I T Y  F O R U M

‘’

PROMOTING GOOD 
MENTAL HEALTH AT WORK

50%

52%

67 121

OF EMPLOYERS COMMIT TED TO 
DEVELOPING OR REVIEWING 

MENTAL HEALTH POLICIES

WERE FROM THE 
PUBLIC SECTOR

AT TENDEES EMPLOYERS

“Your people share a passion for your core purpose. Without 
exception everyone interviewed spoke with a degree of pride about 
their job and the important role that the organisation performs.”

I I P  A S S E S S O R ’ S  R E P O R T‘’

1

11
WEBINARS

91
EMPLOYERS

REPRESENTING

ON SEXUAL 
HARASSMENT, FLEXIBLE 

WORKING, WOMEN 
AND CARING 

RESPONSIBILITIES

99 ATTENDEES

= 10 attendees

Menopause guidance and training 
developed and promoted with 

NICICTU and LRA

Legal Services Review 2020-21

THIS INFORMATION IS AVAILABLE AS TEXT IN MS WORD FORMAT

https://www.equalityni.org/AddressingInequality
https://www.equalityni.org/Blog/Articles/April-2020/Equality-matters-in-extraordinary-times-(1)
https://www.equalityni.org/Footer-Links/News/Employers-Service-Providers/Section-75-duties-when-developing-Covid-19-related
https://www.equalityni.org/Footer-Links/News/Employers-Service-Providers/Section-75-duties-when-developing-Covid-19-related
https://www.equalityni.org/ECNI/media/ECNI/Publications/Delivering%20Equality/EqualityData-BriefingNoteNov2020.pdf
https://www.equalityni.org/ECNI/media/ECNI/Publications/Delivering%20Equality/EqualityData-BriefingNoteNov2020.pdf
equalityni.org/Covid19
https://www.equalityni.org/Footer-Links/News/Delivering-Equality/Race-equality-article-as-published-in-the-Belfast
https://www.equalityni.org/Brexit
https://www.equalityni.org/ECNI/media/ECNI/Publications/Employers%20and%20Service%20Providers/MakingItWork.pdf
https://www.equalityni.org/ECNI/media/ECNI/Publications/Employers%20and%20Service%20Providers/MenopauseInWorkplace.pdf
https://www.equalityni.org/education/policy
https://www.equalityni.org/ECNI/media/ECNI/Publications/Delivering%20Equality/Education-LearningFromPandemic.pdf?ext=.pdf
https://www.equalityni.org/ECNI/media/ECNI/Publications/Delivering%20Equality/Decisions%20and%20Settlements%20Reviews/LegalServicesReview2020-21.pdf
https://www.equalityni.org/Footer-Links/News/Employers-Service-Providers/Equality-Commission-poll-of-opinions-about-NI-work
https://www.equalityni.org/Footer-Links/News/Employers-Service-Providers/Fair-Employment-Monitoring-Report-No-30-(2019)
https://www.equalityni.org/AddressingInequality
https://www.equalityni.org/DisabilityForum
https://www.equalityni.org/Footer-Links/News/Delivering-Equality/New-Chairman-for-the-Disability-Forum
https://www.equalityni.org/ECNI/media/ECNI/Publications/Employers%20and%20Service%20Providers/S75%20P%2011%20investigation%20reports/DeptFinanceBudget-P11investigation.pdf
https://www.equalityni.org/ECNI/media/ECNI/Publications/Corporate/Annual%20Reports/AnnualReport2020-21.pdf
https://www.equalityni.org/ECNI/media/ECNI/Publications/Corporate/Annual%20Reports/AnnualReport2020-21.pdf
https://www.equalityni.org/Home
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.equalityni.org%2FECNI%2Fmedia%2FECNI%2FPublications%2FCorporate%2FAnnual%2520Reports%2FAnnualReview2020-21(text).docx&data=04%7C01%7CCMartin%40equalityni.org%7Cfe390dbce6874159a51a08d984e609fb%7C5820a9e267394cd7838b4cb0f6ccf5ce%7C0%7C0%7C637686945803632256%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9wWaqcvxtdDn0ofX0fNXDWhH7LevGMhjmMD4YIvlbiw%3D&reserved=0
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