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OVERVIEW

Our organisation

The Northern Ireland Statistics and Research Agency (NISRA), which incorporates the General
Register Office (GRO), is an Executive Agency within the Department of Finance (NI) (DoF) and was
established on 1 April 1996. The administration of the marriage and civil partnership law in Northern
Ireland (NI) is the responsibility of the GRO, along with the registration of births, deaths, adoptions and
gender recognition. GRO is also responsible for the maintenance of registration records and the
production of certificates in relation to these events on request.

The Agency is the principal source of official statistics and social research on Northern Ireland. These
statistics and research not only inform public policy but also academic and private sector research and
contribute to debate in the wider community. The insight we provide guides the decisions of others.
The decennial Census of Population and Housing was conducted in March 2021 and the first results
were published on 24 May 2022, with further results made available at different times throughout the
year. The Census is used by central and local government, health and education authorities and other
organisations to plan and provide future services which will form the basis of the wide range of
upcoming reports. Less publicly, we provide our services to a wide range of Government Departments
and Non-Departmental Public Bodies to assist the policy development process and the delivery of
their business objectives.

Our purpose

Support decision makers in the formulation of evidence-based policy and inform public debate through
the production and dissemination of high quality, trusted and meaningful analysis; facilitate research
and deliver the decennial population census and every day civil registration services.

Our mission

Provide citizens and decision makers with trusted insight on life in Northern Ireland.
Our vision

We aspire to:

e be the go-to organisation for an accurate and insightful account of life in Northern
Ireland, informing decision making and recognising that our people are our strength;

e provide comprehensive registration and genealogy services that give our customers
what they need; and

e be motivated and valued people doing excellent work together; innovating, growing and
proud of our Agency and our impact.
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Our values

Key to the Agency’s future success will be the extent to which we live up to the standards we have set
for ourselves, both individually and collectively. These are encapsulated within INSIGHT, the initiative
we will use to give substance to our shared values, provide a focus for planned transformational
activities and be a vehicle for the communication and exploration of organisational culture and the
projection of leadership behaviours.

Investment in people, technology and learning & development.

of specialist staff across the public sector, working within a shared culture of

Network collaboration, supportive team-working and effective communication.

of best practice, professionalism, personal integrity and respect, taking pride in

Standards all we do and delivering on our promises.

through innovation and a challenge mind-set, supporting positive change and

Improvement ) ) ) e . >
P adding value in all we do to increase our efficiency, effectiveness and impact.

Good governance of data and our corporate processes.

Hiah qualit insight and analysis, outputs and publications, engendering trust in what we
ghq y say and the information that supports it.
extended as a sign of our shared responsibility, honesty, objectivity and

Trust impartiality.
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Risks and Uncertainties

Risk management has been incorporated into the business planning and decision making processes
of the Agency. The Agency maintains a Corporate Risk Register which defines the framework of
control and describes the process for identifying and managing risks.

NISRA has an Audit and Risk Committee (ARC), the purpose of which is to support the Accounting
Officer in monitoring NISRA risk, control and governance systems. Additionally, the ARC will give
advice to the Accounting Officer on the adequacy of coverage of audit arrangements (internal and
external) to provide required assurances.

The Committee includes three Non-Executive independent Members, currently John Smyth, Elizabeth
Ensor and Tom Taylor. The Committee is chaired by an independent Non-Executive Member of the
Departmental Board (Tom Taylor) and during this reporting period, operated under the best practice
guidance in accordance with the Audit and Risk Assurance Committee Handbook (NI) 2018.

The Committee met on 4 occasions during the course of 2022-23. The Corporate Risk Register was
provided to all meetings and the Committee reviewed, in detail, risks in relation to:

The 2021 Census

The GRO Supply Chain

Business Continuity and the Impact of COVID-19
Governance

Modernisation of Statistical Data Collection Infrastructure
Staff Absence

Production of key Economic Statistics

Recruitment / Loss of Senior Managers

Meeting Customer Needs and Expectation

10 Application of the Code of Practice for Statistical Releases
11.Data Loss and Cyber Threat

12.Lack of an Executive

LoNOOORLN=
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Chief Executive Overview

| was appointed to the joint position of Chief Executive of the Northern Ireland Statistics and Research
Agency (NISRA) and Registrar General for Northern Ireland at the end of February 2023. My
appointment followed the retirement of my predecessor, Ms Siobhan Carey CBO, and the close of an
extraordinary period for the Agency, as the impact of the pandemic on society and the economy has
gradually waned.

| want to pay tribute to Siobhan for her leadership of NISRA, particularly during the pandemic. This
includes NISRA’s deployment of its social survey infrastructure to underpin the UK wide COVID-19
Infection Study; the successful conduct of the 2021 Census including the dissemination of the main
results; maintaining the integrity of the registration functions during the unprecedented circumstances
that prevailed and the continued development of administrative data research capabilities. My new
colleagues have fond memories of Siobhan’s visionary, open and inclusive style of leadership as well
as her strong focus on collaboration, innovation and automation, which will serve the Agency well
going forward. On behalf of the Agency, | want to extend our sincere best wishes and thanks to
Siobhan.

Although much of the progress set out in this report occurred before my appointment, it is apparent to
me that 2022-23 was a year of delivery for NISRA. Although the day-to-day impact of the pandemic
lessened, the importance of and demand for statistics, analysis and data remained very strong,
requiring our staff to work hard to meet growing user needs for more timely statistics and data through
new ways of flexible working.

The publication of the first results from the 2021 Census — setting out how the population of Northern
Ireland has changed over the last decade — is perhaps the most visible example of how these
demands were met. Significant progress was also made in delivering our suite of economic and labour
market statistics, enabling a stronger understanding of how the economy of Northern Ireland
responded to national and international events, as well as to the new trading arrangements agreed
under the Northern Ireland Protocol.

Working across the Northern Ireland Civil Service (NICS), NISRA produced key insights on the impact
of increases in the cost of living resulting from the war in Ukraine and the associated increase in the
price of energy. Statisticians across the full range of departments — supported by an excellent
interviewer force collecting critically important data in the field — provided timely, insightful and
important analysis to support the delivery of policy over this exceptional period.

The General Register Office (GRO) continued to operate under pandemic regulations and procedures
for electronic transmission of documentation and remote registration for the deaths which occurred
during 2022-23. The Office remained open for business throughout the year to service the needs of
the General Public. In these and many other ways, the staff of NISRA and the GRO continued to meet
exceptional user needs in a dynamic and efficient manner.
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NISRA'’s work throughout the year continued to be guided by our five year corporate plan. Developed
in collaboration with staff from across the Agency, this plan is now entering its fifth and final year and
work will shortly begin to develop a new ‘compass’ for the organisation’s development over the years
to come. Our annual business plan — including how we will work in the constrained financial
environment of 2023-24 — and our outcomes based monitoring framework will build on this corporate
plan during its final year. | look forward to working with my new colleagues towards these objectives
over the year ahead.

Py,

Dr Philip Wales
NISRA Chief Executive and Registrar General
23 June 2023
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Highlights of the Year

Throughout 2022-23, considerable effort was expended by colleagues in the Census Office (and
indeed the wider NISRA family) to ensure that the main outputs from the 2021 Census were released
within two years of Census Day (21 March 2021) in accordance with plans. This challenging milestone
was successfully achieved with the results made readily accessible via the Census section of the
NISRA website https://www.nisra.gov.uk/statistics/2021-census/results. These include:

¢ Population and Household Estimates:
Released in May 22 providing the headline counts for people and households from the 2021
Census rounded to the nearest 100.

¢ Main Statistics:
Released in three phases between September 2022 and March 2023. These tables are
mostly univariate in nature and cover all main census topics at Northern Ireland and Local
Council level. Phase 1 of this release also provided an update to the first release in the form
of unrounded population and household counts.

e Person and Household Estimates for Data Zones in Northern Ireland:
Released in February 2023 providing population and household counts for areas below Local
Council level to coincide with the release of the new local level output geographies created for
Census 2021. These new Super Data Zones and Data Zones replaced the outdated Super
Output Areas and Small Areas created for the 2001 Census.

e Census Area Explorer (explore.nisra.gov.uk):
An online application allowing users to browse census data by selecting areas on a map and
viewing Census 2021 information on a topic by topic basis, including the ability to compare
the data with the 2011 Census.

As before, we acknowledge the important role that the general public played in helping to make the
Census the huge success that it was by completing their Census return. At 97%, the response rate
was unprecedented (particularly during a pandemic) and with over 80% being completed online, this
had a positive impact on the underlying quality and utility of the data and published results.

NISRA continued to provide its social survey research service to NI government and the wider public
sector. Our team of experienced and committed survey interviewers continued with telephone
interviewing and NISRA’s successful ‘Knock to Nudge’ strategy, helping to ensure that key surveys
continued to provide key information on a wide range of topics including the labour market, health,
crime and wellbeing. Importantly, participation rates have now returned to, or exceeded, pre-pandemic
levels. In parallel, NISRA’s Central Survey Unit (CSU) also continued to provide the infrastructure
underpinning the recruitment phase of the UK-wide COVID-19 Infection Study and other high profile
surveys conducted by the Office of National Statistics (ONS).

NISRA also continued to administer its eleven statutory business surveys which are integral to the
functioning of the UK Economic Statistical System and the associated monitoring of the UK and more
specifically, Northern Ireland Economy. We are most grateful to local businesses for their continued
cooperation and support in completing the various surveys. The information provided has been central
to informing, amongst other things, NI's position on key aspects of trade associated with the NI
Protocol and facilitated economic policy development and support to local businesses. More than ever,
the information secured through these statutory surveys is informing major decisions that affect
7
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people’s lives and livelihoods. Its importance in this respect is not expected to diminish over the next
few years as NI endeavours to manage the major shocks that the pandemic has had on local
businesses and both the NI economy and labour market more generally.

The period in question saw a continued interest in understanding trade following NI's exit from the EU
on 31 January 2020 and the subsequent implementation of new trading requirements placed on
businesses as a result of the NI Protocol. Building on developments in 2021-22: NISRA continued to
tailor its outputs to meet users’ needs for more timely and more detailed data, specifically around
trade. By reviewing and redeveloping our statistical production processes for our flagship trade survey,
the publication time for our main imports data was reduced by some six months, facilitating the release
of headline trade related data in one all-encompassing publication (Northern Ireland Economic Trade
Statistics) in December 2022 — historically 3 separate publications were released typically between
December and May the following year.

Allied to this development, all of NISRA’s trade data was made available on NISRA’s PxStat Data
Portal (which has a 5 star accessibility rating) making it more accessible to users who can now create
their own data tables. A variety of other NISRA data sources were also made available via this new
channel and on the Economic Statistics side, this has included: the Annual Business Inquiry,
Interdepartmental Business Register, Construction Output Statistics, Index of Services, Index of
Production, NI Composite Economic Index, Retail Sales Index, NI Ports Statistics, Traffic Counts data,
Quarterly Employment Survey and Annual Survey of Hours and Earnings. The flexibility afforded
through this development saw the publication of more granular data than was previously available and
has been welcomed by key stakeholders.

Collaborative working continued with the Department for Economy (DfE) policy colleagues through the
provision of bespoke datasets in order to support the ongoing development of the Skills, Energy and
10X Economy strategies. Work was also undertaken with the Office for National Statistics (ONS) to
support their work on regional data developments around trade and with the Office for the Internal
Market within the Cabinet Office to inform their work in understanding the impact of the NI Protocol on
NI.

Other important areas of focus in 2022-23 included understanding the impact of the cost of living crisis,
the cost of doing business and the energy crisis resulting from the war in Ukraine. This involved close
working with key stakeholders from the Northern Ireland Office (NIO), DfE and the Department for
Business, Energy and Industrial Strategy (BEIS) to inform their work and assist with, for example, the
development of business support initiatives for energy payments to businesses.

In its role as a partner within the Economic and Social Research Council (ESRC) funded
Administrative Data Research NI (ADR NI), the Agency has continued to make notable strides in
developing linked de-identified datasets and make these available safely to enable research for policy
driven needs. A number of data linkages have been developed to support research in the areas of
education, earnings and employment as well as the economy. NISRA has also completed or
collaborated on a number of research projects to further existing evidence in a range of areas including
Irish and Ulster Scots language knowledge, and chronic disability and economic inactivity.
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This year the NISRA Technology and Support Lab (Tech Lab) has continued to deliver a range of
projects covering automation of statistical production processes and the visualisation of data including
development of dashboards and a new Census Area Explorer. Feedback from the NISRA teams
benefiting from Tech Lab support has been very positive. An evaluation of the Tech Lab exemplar
projects completed over the 18 month 'pilot' confirmed the need for a dedicated centralised technical
resource to support and enable innovation across NISRA.

NISRA staff who are out posted across the Northern Ireland Civil Service (NICS) and Arm’s Length
Bodies (ALBs) have continued to support their host departments /organisations by providing the vital
evidence base needed to inform policy development and evaluation. Some examples of this work are
the development of a Northern Ireland Pharmacy Needs Assessment tool by statisticians in Business
Services Organisation (BSO), analysis by DfE statisticians to assess the NI High Street Scheme and
development of indicators which can be used to monitor the 10X Strategy and Department of
Agriculture, Environment and Rural Affairs (DAERA) statisticians who launched a new Greenhouse
Gas Inventory dashboard.

Oversight and accountability for the work carried out by NISRA staff rests with the Chief Executive who
is directly responsible to the DoF Minister, through the Department, for the management of the
Agency’s performance and operations. The relationships between the Agency, the Department and
the Minister, as well as internal NISRA governance arrangements, are set out in the NISRA
Framework Document, which was reviewed in 2019-20. This was followed later in the year by a review
of our Concordat arrangements, which covers the supply of statistical staff to other departments and
host organisations for the purposes of delivering their research and analytical services.

In closing, 2022-23 saw the delivery of many significant outcomes that NISRA can be exceptionally
proud of, particularly given the challenging circumstances and constrained resources that have
prevailed. This was only possible through the highly collaborative and innovative approach that has
been taken which, we believe, leaves us well positioned to face both the opportunities and the
challenges that 2023-24 is set to bring.
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General Register Office (GRO) Operations

Between April 2022 and March 2023, the GRO processed 115,248 certificates, with 99.98% of priority
certificate applications and 99.96% of standard certificate applications, fulfilled within target timescales
(one and five working days respectively).

Additionally, GRO processed 3,415 Casework Cases including re-registrations, adoptions, name
changes, corrections, approval of religious and belief officiants. All were completed within the target
timescale of fifteen working days.

Following COVID-19 restrictions, the public search room re-opened in March 2022 and remained open
between April 2022 and March 2023. During this period 742 members of the public visited the GRO
public search room, with 48,048 recorded searches conducted from the GRO terminals. In addition to
this, in the period between April 2022 and March 2023, there were 9,352 searches of GRO records
from the Public Record Office of Northern Ireland (PRONI) terminals.

Between April 2022 and March 2023, Registrars carried out 2,756 civil marriages. There were also
4,657 religious marriages and 972 belief marriages carried out in the same period. Registrars carried
out 42 civil partnership registrations, 14 same sex and 28 opposite sex couples and there were 27
conversions of Civil Partnerships to Marriage.

GRO registered 11,428 new accounts on the Family History website. There were 985,240 searches
carried out, the most popular being the free index search which accounted for 865,151 searches.

10
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Northern Ireland Statistics and Research Agency Audit and Risk Committee

Non-Executive Directors’ Report 2022-23

NISRA Audit and Risk Committee members are Elizabeth Ensor, John Smyth and myself as Chair of the
Committee.

During the fiscal year we met on four occasions on the 25 May, 21 June, 19 October, and 1 February with
forward planned Agendas, to ensure we reviewed all relevant issues which included:

Reports detailing the financial position of NISRA on both Revenue and Capital budgets;

Official Statistics update;

Issues relating to the management of the Coronavirus Pandemic;

Progress with the successful 2021 Census;

Mid-year and Annual Governance Statements;

NISRA Corporate Risk Register issues and mitigating actions;

Internal Audit Reports including Direct Award Contracts;

External Audit Reports including the Annual Report & Accounts; and

Monitoring of NISRA progress in clearing bother Internal and External audit recommendations

We are satisfied that any issues of concern were reported to the Departmental Audit & Risk Committee.

Before all meetings we conducted Independence Reviews with both Internal and External Auditors so that
we could discuss privately any concerns which they may have had.

The Committee also completed an Audit Committee Self-Assessment Exercise which was presented to the
Committee.

Tom Taylor
NISRA Chair Audit and Risk Committee
23 June 2023
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A Balanced Scorecard set out our objectives for 2022-23, using an Outcomes Based Accountability (OBA) methodology to develop the Outcomes, Indicators
and Performance Measures. Performance against the NISRA Balanced Scorecard is summarised in pages 12 to 22. NISRA is also represented in the DoF
Business Plan 2022-23, these are shown in the NISRA DoF Performance Measures section below.

NISRA DoF Performance Measures

The Agency had two business area departmental performance measures for the year 2022-23 (Census 22a to 22c and PCOS 22d), as well as three
departmental performance measures which NISRA contributed to (People Survey 9, Citizen facing services 20c and Shared services 21f). The results are shown
below, these are subject to review by Internal Audit as part of its work plan for 2023-24.

Target Priority Target Measurement Timescale v Comment that supports the status chosen Business Owner
No. Status Area
Develop 2022 | Conduct the 2022 Civil The 2022 People Survey has been postponed
Priority 2: A People Survey | Service People Survey, report until Spring 2023 following discussion at
ye P Action Plan. key findings and develop Unable to Permanent Secretary group.
Well-led, High . . . 31 March . All DoF
9 ; action plan including a be DoF Wide .
Performing 2023 . Directors
o . programme of DoF staff achieved
Civil Service s
engagement activities and
events.
Deliver high Achieve 90% green rating on The NISRA Customer Survey 2022 showed an
o quality citizen Divisional/Agency business overall satisfaction rate of 89%. Customers
Priority 4: facing plans Key Performance were shown to have a very positive view of __
Excellent services. Indicators (KPlIs) relating to 31 March NISRA Staff: knowledgeable, courteous and Philip
20c : e ) ; , NISRA
Public citizen facing services. 2023 treat customers with respect (both 96%), Wales
Services respond to queries promptly and are helpful
(both 93%).
Provide high Achieve 90% green rating on During 2022-23, NISRA branches carried out a
o quality shared | individual business plans KPIs range of user engagements events such as
Priority 4: services to relating to shared services to Unable to consultations, user group meetings, surveys, __
oq¢ | Excellent government government departments. 31 March |0 media briefings, newsletters, statistical press NISRA Philip
Public departments. 2023 achieved releases and social media posts, however the Wales
Services survey to quantify this information was
postponed due to resource issues.

12
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"I"lirget Priority Target Measurement Timescale
Provide high Publish 2021 Census results;
Priority 4: quality
294 Excellent statistical : : 31 May
Public information to | * headline population and 2022
Services support public | household statistics.
policy.
Provide high » demography, ethnicity and
Priority 4: quality equality statistics including
. s 30
Excellent statistical statistics for local areas.
22b : ; . November
Public information to
. ) 2022
Services support public
policy.
Provide high * high level qualification,
Priority 4: quality labour market and communal
29¢ Excellent statistical establishment statistics. 31 March
Public information to 2023
Services support public
policy.
Provide high Maintain the high percentage
Priority 4: quality of the general public who state
Excellént- statistical they trust statistics produced 30
22d : information to | by NISRA from the Public November
Public ) .
Services support public | Awareness of and Confidence 2022

policy.

in Official Statistics survey.

13

RAG
Status

Business

Comment that supports the status chosen Area Owner
Headline population and household statistics Philip
were published in May 2022. Wales
NISRA
Philip
Wales
Main Statistics Phase 1 were published in
September 2022 (ethnicity, identity, language
and religion statistics). NISRA Philip
Wales
Remaining Main Statistics Phases 2 & 3 were
published in December 2022 and March 2023
respectively. Phase 2 covered health & housing NISRA Philip
while phase 3 covered qualifications, labour Wales
market, communal establishment and sexual
orientation.
PCOS 2022 survey suggest 85% of respondents
trusted NISRA statistics a great deal or tended
to trust them. Similar to 2021 (86%). Philip
Trust levels were higher among those NISRA Wales

respondents who had heard of NISRA, 93%.
Finalised official statistics will be published
Autumn 2023.
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Note: The Performance Measures are colour coded (OBA Card Ref) to indicate which quadrant of the OBA card they are applicable to. Where a Performance
Measure fits into more than one quadrant it is marked with both colours.

Outcomes Based Accountability Report Card

How much did we do? (N)

OUTCOMES

Well-structured
organisation,

1 | delivering on
agreed
priorities.

OBA
INDICATOR Card PERFORMANCE MEASURE PERFORMANCE REVIEW
Ref
1 NISRA Brief issued 10 times The NISRA Brief has been issued ten times in the financial year.
throughout the year.
Microsoft Teams set up across 100% Microsoft Teams rollout has been 100% successful and Teams is now
of NISRA. meeting NISRA corporate information, dissemination and collaboration

Strong

needs.

communication Six Agency Board meetings scheduled
within the 3 | for the financial year.

organisation.

During the financial year 2022-23, six Agency Board meetings were held,
one every other month. Eleven Senior Management Team (SMT)
meetings and four Audit and Risk Committees (ARC) have been held.

Percentage of staff from the People
Survey who feel involved in and
understand how they contribution to,
the work of the Department.

A decision was taken to postpone the data collection phase of the 2022
Civil Service People Survey until spring 2023, thus results are not
available for the 2022-23 reporting period. Information not available to
complete RAG status.

RAG
Status

Percentage of approved staff
vacancies filled within 6 months of
notification (including temporary
appointments).

During the financial year NISRA has filled 71% of vacancies within 6
months of notification. Most of the vacancies are at the Deputy Principal
(DP) Statistician grade. A DP Statistician competition has been logged on
the Northern Ireland Civil Service Human Resource (NICSHR) Tracker.

5 Amber

Recruitment NISRA attempts to fill all approved vacancies as soon as possible
stocktake of through working collaboratively with NICSHR. Recruitment and
current staffing promotion schedules are outside of NISRA control as they are placed
issues vs staff onto a tracking system and progressed at NICSHR discretion.
required. 6 The number of working days lost due | Working days lost due to sickness absence are not available until end of

to sickness absence of staff per year. | June 2023. Information not available to complete RAG status.

Business Areas assessing if their The majority of NISRA Branches agree work programmes with key

functions are being delivered by staff customers which determines the composition of staff required to fulfil this Amber

in the right discipline.

programme. Some vacant posts were temporarily filled by Statistical
Officers or through Temporary Promotion (TP). Technology and Support

14
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Lab (Tech Lab) have made significant efforts to bring in Information
Technology (IT) staff or staff with digital, data and technology skills.
The Agency will Remain within agreed budget The Agency recorded a net resource underspend (excluding non-cash
3 remain within expenditure, depreciation and impairment charges) of £290k.
allocated
budget.
Publish 2021 Census results: * Headline population and household statistics were published in May
e Headline population and 2022
household statistics by May 2022 | » Main Statistics Phase 1 were published in September 2022 (ethnicity,
e Demography, ethnicity and identity, language and religion statistics)
Provide high equality statistics including * Remaining Main Statistics Phases 2 & 3 were published in December
quality statistics for local areas by 2022 and March 2023 respectively. Phase 2 covered health & housing
4 statistical Autumn 2022 while phase 3 covered qualifications, labour market, communal
information to e High level qualification, labour establishment and sexual orientation.
support public market and communal Central Survey Unit (CSU) continued to deliver fieldwork on social
policy. establishment statistics by spring | surveys using the Knock to Nudge (K2N) telephone method. K2N
2023. fieldwork continues to yield 90%-100% of pre-pandemic targets across
surveys. From July 2022, the option of in-home interviewing was
provided to interviewers working on Labour Force Survey (LFS), Family
Resources Survey (FRS) and Continuous Household Survey (CHS).
NISRA staff Number of collaborative* projects Response below.
1 | work 1 | ongoing in the financial year.
collaboratively.
NISRA encourages collaboration in everything that it does, projects have involved collaborative working with colleagues across branches in NISRA, in the
NICS more widely, with statistical colleagues throughout the UK and Ireland, with IT professionals and with other partners from the public, private and third
sector. Collaboration projects have been wide ranging in nature and have included such topics as:
e Business Services Organisation (BSO) collaborated with Secure Anonymised Information Linkage Databank hosted by Swansea University and Health
. Data Research UK on use of the Secure Electronic Research Platform (SeRP) as the secure data environment for the Honest Broker Service. This
Insp|:'ed allows remote access to data and enables Health and Social Care (HSC) to take part in four nation research.
zri\o%\?vered to e CSU collaborated with Economic and Labour Market Statistics (ELMS) and Office for National Statistics (ONS) in the development of a new Transformed
worrl)< Labour Force Survey (LFS). They collaborated with several NI Departments, Department of Health (DoH), Department of Justice (DoJ), Department for
collaboratively Communities (DfC), Department for Economy (DfE), Department of Education (DE), Department of Infrastructure (Dfl), and The Executive Office (TEO)
: in the development and implementation of the 2022 Young Persons Behaviour and Attitudes Survey.
o DfE collaborated with DE and NISRA in the Longitudinal Education Outcomes.
o Dissemination Branch worked collaboratively with branches on the transition from Northern Ireland Neighbourhood Information Service (NINIS) to the
Data Portal.
e DoH collaborated with Departmental policy and Public Health Agency (PHA) colleagues on a number of different policy / strategy working, steering and
task and finish groups. These cover strategies and policies relating to drugs and alcohol, tobacco / smoking, physical activity, obesity, Coronavirus
Infection Survey, gambling module within the Health Survey NI and other public health topics.
o DolJ collaborate with Prisons and Probation Board of Northern Ireland (PBNI) on resettlement of performance measures and with Prisons, Vital Statistics
and Administrative Research and Support Branch (VARS) and General Register Office (GRO) exploring mortality within the offending population. With
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Courts, Public Prosecution Service NI (PPSNI) and Police Service of Northern Ireland (PSNI) on the domestic abuse publication arising as a legal
requirement following passing of the Domestic Abuse Act 2021.

ELMS collaborative projects included the Labour Market Report with ONS and CSU, Administrative Data Research Centre (ADRC) for the Business
Data for Research project, DfE Database for Trade and Economic Research and DfE and Northern Ireland Office (NIO) and Fraser of Allander Institute
collaborating on an Economic Data Innovation Fund project to assess socio-economic data gaps in NI.

¢ All Innovation Lab (iLab) and Tech Lab project work is done in collaboration with the client who commissions them.

e Legal Services Agency (LSA) collaborated with colleagues in DfC to measure and monitor the levels of fraud and error in the NI Legal Aid system.

e PSNI collaborated with colleagues in DoJ, Northern Ireland Safeguarding Board, the Road Safety Partnership, and counterparts in Welsh Government.

e PPSNI worked collaboratively with criminal justice organisations to progress domestic abuse, committal reform.

e Statistical Co-ordination Branch (SCB) worked collaboratively with TEO and Tech Lab to produce the wellbeing dashboard.

e Statistical Support Branch (SSB) works collaboratively across many work areas with NISRA Branches, the Office for Statistics Regulation (OSR) and the
wider Government Statistical Service (GSS), for example to find solutions to issues relating to official statistics or compliance with the Code of Practice /
Office for Statistics Regulation.

e TEO collaborated with Programme for Government (PfG) Analytics and SCB on the Wellbeing in NI report; with PfG Analytics, SCB and the Tech Lab on
the Wellbeing dashboard; and with Tech Lab to produce a RAP (Research and Analysis Project) for the Good Relations Indicators publication.

e VARS collaborated with English Health Statistics Steering Group (EHSSG) on Health Statistics (drugs, mortality, and alcohol), Administrative Data
Research UK (ADR UK) and Administrative Data Research NI (ADR NI) (Queens and Ulster University) through forums to ensure Economic and Social
Research Council (ESRC) investment is being used effectively. DfC on research related to disability and employment, DoH on COVID-19 mortality and
equality groups, other collaborative work has included DfC, DoJ, DE, ELMS, Department of Agriculture, Environment and Rural Affairs (DAERA) and
Census.

Induction All new staff (number / %) take partin | Of the 45 new starts all have been sent details on the induction process.
2 | process is the NISRA induction process.
highly rated.
Technical Training / Development Of the 243 staff who applied for 182 topics, 100% of all training requests
requested in training survey (number/ | have been signposted to free online resources for self-paced/self-directed
%) implemented (where demand is learning. This included free online materials / videos, support materials
adequate). from product supplier, LinkedIn Learning Licences, affiliated sites such as
ONS and in-house materials.
Staff Development Team assigned Linked In Learning licences to users
based on defined need. Staff Training Channel on NISRA TEAMs heavily
Training and populated to signpost staff to in-house learning material, free online
Development resources etc. Staff Training Team provided logistical support to other in-
3 supports house course delivery partners.
delivery of
business
objectives. Percentage of all NISRA staff A decision was taken to postpone the data collection phase of the 2022
indicating they have deployed training | Civil Service People Survey until spring 2023, thus results are not
in their day to day work. available for the 2022-23 reporting period. Information not available to
complete RAG status.
Percentage of staff with PPA / PDP This material is no longer available through Human Resource
completed on time. Consultancy Services (HRCS) as this is part of the Management
Information produced by HR Connect which is currently unavailable.
Information not available to complete RAG status.
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Number of wellbeing events Twenty wellbeing events have been held in the financial year 2022-23,
organised. some examples are Sleep Awareness Session, Diabetes Awareness

Session, AwareNI - 'Mood Matters' Workplace Session, Diabetes
Staff achieve Awareness Session, Steps2Fitness September Challenge, Breast Cancer
work / life Awareness Session, HIV Awareness Seminar and National Fitness Day
balance. Exercise Class.
New Home Working Policy Staff have work style agreements in place and a phased return was
implemented. carried out over summer 2022. The New Ways of Working Hybrid Policy
is implemented by staff.
Percentage of overall staff A decision was taken to postpone the data collection phase of the 2022
Staff are satisfaction. Civil Service People Survey until spring 2023, thus results are not
engaged. Percentage of employee engagement. | available for the 2022-23 reporting period. Information not available to
Percentage of level of staff wellbeing. | cOmplete RAG status.
Develop 2022 Conduct the 2022 Civil Service People
People Survey Survey, report key findings by March
Action Plan. 2023.
Percentage of general public that state | ¢ Provisional figures from the Public Awareness of and Trust in Official
they trust statistics produced by Statistics (PCOS) 2022 survey (September to December 2022) suggest
NISRA. that 85% of respondents trusted NISRA statistics a great deal or tended
to trust them. This is similar to 2021 (86%).
* Trust levels were higher among those respondents who had heard of
The public is NISRA: 93% trusted NISRA statistics a great deal or tended to trust them
Add Value to fand in 2022.
Society. aware of  Finalised figures will be published as official statistics in Autumn 2023:

trusts NISRA.

https://www.nisra.gov.uk/statistics/government/public-awareness-and-
confidence-trust-official-statistics-pcos.

Percentage of awareness of NISRA
amongst the general public.

* PCOS 2022 survey (September to December 2022) suggest that 49% of
respondents had heard of NISRA prior to being contacted about the
survey. This is lower than in 2021 (55%) and 2020 (58%) but higher than
in 2019 (35%).

Amber

Engage and
inform the
public and
customers.

NISRA
customers are
satisfied.

Awareness of NISRA among
customers (%).

The NISRA Customer Satisfaction Survey methodology was changed for
2022, resulting in 771 valid and fully complete survey responses, a
response fate of 40%. This means it is no longer possible to directly
compare results to previous NISRA Customer Satisfaction Surveys. One
change was that awareness question was removed, as generally only
those who knew of NISRA completed the survey. Information not
available to complete RAG status.

Percentage of customers reporting
satisfaction with NISRA outputs; and
percentage reporting improved
satisfaction.

Within the Customer Satisfaction Survey, 89% reported being satisfied
with the service(s) provided by NISRA, while 38% of customers reported
their level of satisfaction with NISRA outputs have improved.

Percentage of customers who state

Within the Customer Satisfaction Survey 81% of customers reported
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NISRA releases enhance insight on
my business area.

statistical releases produced by NISRA provided them with an enhanced

insight on their business areas.

Agree/ disagree ratings (%):

— NISRA staff are knowledgeable.

— NISRA staff respond to my query
promptly.

— NISRA staff are helpful.

- NISRA staff are courteous and treat
customers with respect.

- In my dealings with NISRA | am
made to feel valued.

— | am satisfied with NISRA’s level of
user engagement.

Customer satisfaction Survey results regarding NISRA:

e Staff are knowledgeable 96%.
Staff are helpful 93%.

| am made to feel valued 83%.

Staff respond promptly to my queries 93%.
Staff are courteous and treat customers with respect 96%.

Staff engage with their customers and stakeholders 88%.

- It is easy to find/ locate NISRA
report/ data

— NISRA reports are easy to
understand.

Customers indicating:

e ltis easy to find/ locate NISRA report/ data 75%.
e NISRA reports are easy to understand 87%.

Percentage of customers indicating
they have used NISRA statistics in the
policy/ decision making process.

Within the Customer Satisfaction Survey 70% of customers indicated they
have used NISRA statistics in the policy / decision making process.

Percentage of customers, using
NISRA information for:

— Educational Purposes

— Academic Research

— Personnel research

- Business decision making

- Other

Customer indicating % using NISRA information for:

e Educational Purposes 11%.
Academic Research 6%.
Personnel research 9%.
Business decision making 49%.
Other 13%.

Percentage of Customers who would
recommend NISRA products and / or
services to colleagues.

Customer indicating they are likely to recommend NISRA products and /

or services to colleagues 91%.

10

NISRA staff will be proactive in
engaging with their customers and
stakeholders.

- number of user engagement
activities undertaken; and number of
user engagement activities which are
new / revamped

- number of suggestions received from
users; and number:

(i) implemented,

(ii) considered for future
implementation, and

(iii) explanation provided where the

NISRA embeds user engagement into the heart of its business; in line
with the code of practice for official statistics. NISRA believes that users
should be at the centre of statistical production; their needs should be
understood, their views sought and acted on, and their use of statistics

supported.

Over the financial year there has been significant user engagement work
undertaken across the agency. This engagement can be categorised as;
internal stakeholder work; customer engagement, public consultations,
public communications to promote key outputs, working groups, and
many more. The extent to which user engagement takes places
throughout NISRA makes quantifying it extremely difficult as it is woven
into daily working across the agency. Two examples for NISRA are the
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suggestion could not be implemented.

Census and GRO, the Census produced further outputs for the General
Public, held press briefings with national and local news outlets, had
ongoing engagement with schools and universities and actively engaged
with the academic research network. GRO produced 115,248 certificates
between April 2022 and March 2023.

NISRA are proactive in social media posts via Twitter and Facebook to
promote publications through both Census and NISRA accounts.

NISRA releases

100% NISRA releases will comply with
the new accessibility regulations /
legislation rules.

The maijority of NISRA releases comply with the accessibility
requirements.

Organisation.

compliant.

are accessible Dissemination Branch provide guidance and support to NISRA branches Amber
’ to help make publications accessible. The recently launched Data Portal
supports users to create both accessible spreadsheets and HTML
(Hypertext Markup Language) publications.
Number of Official Statistics In 2022-23, two publications were revised due to major corrections (a
2 | publications with corrections (including | small error which affected a large number of tables) and five were re- Amber
NISRA releases major corrections and minor errors). issued due to minor errors.
Enhance and publications 3 Number of Official Statistics In 2022-23, NISRA published 268 Official Statistics outputs (or repeated
. . : publications. outputs), 106 of which were National Statistics.
Insight into are of high N : =
; umber of National Statistics
NISRA Products quality. 4 publications
EMel SEmTeos: 5 Number of Social Science research In 2022-23, NISRA published 19 Social Science research reports (some of
reports published. which were quarterly or weekly reports).
Percentage of Official Statistical 81% of recurring NISRA outputs published in 2022-23 have complete
outputs with process documentation. process documentation, with a further 16% having partial process
documentation.
NISRA outputs Percentage of Official Statistical 98% of recurring NISRA outputs published in 2022-23 had either fully or
are quality outputs with a documented quality partially documented quality assurance processes.
assured. assurance process.
Number of breaches of the Code of There were two breaches of the Code of Practice reported to the OSR in
8 | Practice for Statistics (broken down by | 2022-23; both were the result of human error (non-IT).
IT vs non-IT).
Confirmed number of reported No Data Protection / General Data Protection Regulation breaches have
. _— breaches of Data Protection Act (DPA) | occurred during this period for DoF NISRA.
it il Iea_d as NISRA_act|y|t|es ! / General Data Protection Regule&tions) ?
an Innovative are legislatively (GDPR)

N

Subject Access Requests (SAR)
processed on time (number / %).

NISRA DoF received two SARs, all processed on time. The NISRA team
in PSNI received four SAR requests, all of which were processed on time.
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NISRA DoF Freedom of Information In NISRA DoF, 48 FOls were received during this period, all of which were

(FOI) requests processed on time processed on time.
(number / %).
Confirmed number of breaches of No breaches of DEA.
Digital Economy Act (DEA).

New products Examples of new products and Response below.

or services are
developed.

services within NISRA.

BSO produced an Exemplar dashboard to display pharmaceutical information, a RAP project to interactivity and accessibility of National
Statistics publications, a pilot programme to create medicines adherence register and Honest Broker Data Use Register.

DAERA assisted in developing their National Statistics into dashboards using the R dashboard developed with Tech Lab.

DE developed a prototype of a System Evaluation Framework to provide a narrative of the education system.

DfC produced a Data Automation and Visualisation Strategy, five publications in HTML format and a new Liquor Licencing publication to meet
legislative need.

DfE produced statistics relating to Skills for Life and Work, a new DfE training programme and Analysis of NI High Street Scheme report.

Dfl produced new releases on Public Transport Statistics and analysis pieces on processing times for major and local planning applications,
broken down by individual Planning Authorities.

The Data Portal has been made public by the Dissemination Branch.

DoH converted nine key products to HTML format, produced a Power Business Intelligence (Power Bl) dashboard for the annual Mental Health
& Learning Disability inpatient data, new LGD time series analyses from Health Survey NI, interactive (R based) dashboard delivered to
supplement Raw Disease Prevalence release and new Quarterly Workforce Statistics Bulletin published.

DoJ produced a new report for Courts team, a new infographic style bulletin of DoJ's key official statistics, a new quarterly Domestic Abuse data
report, a remand data dashboard and a new version of a Prisoner Needs Profile report for internal NIPS use.

ELMS published the Northern Ireland Quarterly Retail Sales Index for the first time in June 2022, they made a range of datasets available on the
PxStat data portal, some examples include NI Economic Trade Statistics, Construction Output Statistics, Business Register and Employment
Survey and Quarterly Employment Survey Tourism Statistics.

HRCS has a new approach to Pay Award modelling.

Land and Property Services (LPS) introduced NI House Price Index animation.

LSA produced a new Ml monthly dashboard, developed real time KPI App, KPI's for performance against targets and sensitivity analysis on
budget availability and introduced two new methodologies to support Fraud and Error programme.

SCB worked with TEO and TL to produce a wellbeing dashboard.

SSB developed a suite of Induction Courses covering the UK Statistical System, Code of Practice and Use of Management Information for new
Assistant Statisticians, Statistical Officers & Placement Students, and specific training for economists on the Code of Practice Awareness.
Tech Lab developed a new RAP skeleton to support branches developing their publications.

TEO produced Wellbeing in NI report and dashboard, Ending Violence Against Women and Girls: Experiences and Attitudes of 16 year olds in
Northern Ireland and Power Bl dashboard looking at asylum seekers in contingency (or hotel) accommodation.

Sl A review of _the range of software_ A review of software in use took place in 2018 and showed a wide variety
of Data tools, both I'|$:ensed and ‘free to air’, oflsoftV\{are products were in use across'NISR.A branches; an update to
Analysis and currently utilised across NISRA and this review took place at the end of the financial year 2023.
analytical their app!ication. with a vie_w to A Grade 5 has been appointed to drive forward work in this area for 2023-
e determining their appropriateness and | 24.

' efficacy and make recommendations The Tech Lab projects delivered to date have enabled a small number of
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for a standard set. branches to become less reliant on propriety software. Tech Lab will seek
to continue to consolidate the use of free software products such as R, R
Shiny, Power Bl and R Flex Dashboard in future projects.

How many viable projects have been

submitted to the Tech Lab? 63 projects have been submitted to the Tech Lab.

How many viable projects has the

Tech Lab started / delivered? 30 projects have been started and 19 delivered.

Use of new and
emerging
software
applications is
optimised.

e Catalyst to start Teams R / Structured Query Language (SQL) / Power
What developments has the Tech Lab Bl channels.

made towards better data One coffee and coding session carried out.

management, data visualisation, Scrollytelling template created for NISRA staff use.

automation and reprogramming? Accessibility exemplar created for NISRA staff use.

RAP Skeleton created for NISRA staff.

Examples of new software and where

utilised. Response below.

BSO used Power Bl for dashboard development, they utilised Tableau, R, Git and Rmarkdown and RAP techniques to develop
National Statistics publications.

CSU used C# in Visual Studio to develop an interviewer interface for social surveys.

DAERA used R to develop, 'knit' and publish Greenhouse Gas dashboard and use Power Bl to produce their dashboards.

DE used Power Bl to develop a prototype Education System Evaluation Framework and to create infographics. R to create HTML
bulletins and FileZilla published on the DE website. They use R to convert XML (Extensible Markup Language) data collection
returns (census, leavers, attendance) to CSV (Comma Separated Values).

DfC used Tableau software for a variety of projects, one of the new projects was the development of monthly performance
dashboards for Departmental Groups and a Resource Planning Tool using NICSHR data to assist vacancy management and
succession planning. They used R Studio and R Markdown to develop an RAP and create a HTML document for publication.
DfE used Python.

Dfl has new publications in R/ HTML and is in the process of transferring existing reports in R/ HTML. Transferring data to the
new data portal to benefit from the functionality this delivers.

DoH used R, R Markdown and Power Bl in products on an ongoing basis and developed interactive content to supplement
Primary Care Quality and Outcomes Framework releases.

DoJ established a Power Bl and R working group, they worked with Tech lab developing an HTML version of the annual
Reoffending publication.

Full RAP pipeline developed in R to produce the NI Economic Trade Statistics, including publication HTML and data tables for the
PxStat data portal.

ELMS developed new HTML Labour Market Report and associated tables, produced in R and using RAP. They have started
using LibreOffice Draw which is a free open source version of Microsoft Visio used for creating flow charts/process maps.
HRCS used R in Tech Lab project for automation of Pay Report.

ILab used miro as their collaborative software.

LSA used SQL instance procured to develop anonymised database for retention of data outside of the Departmental Retention
and Disposal policy. Qlik Sense used to obtain real-time access to admin case management system.

Tech Lab used Svelte, Visual Studio Code, GitHub in the area-explorer application.
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e TEO used Power BIl, R Markdown and Tableau to create reports and dashboards across a number of policy areas.

Data
management
and
visualisation,
automation and
programming
processes are
utilised.

*The definition of collaborative is a project involving a project with participants outside the branch / department; this includes inter-departmental collaboration and all policy analytical support

Two Temporarily Promoted (TP) Grade 5s have been appointed and part

of their role is to drive forward the INSIGHT projects. SmERY

INSIGHT Events progressed.
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INFORMATION ASSURANCE

NISRA is fully committed to complying with the Data Protection Act (DPA) 2018 / UK
General Data Protection Regulation (UK GDPR). Within the meaning of the Act, the
Department of Finance is the organisational Data Controller for NISRA.

NISRA has processes in place to ensure that all employees, contractors, agents,
consultants and other parties who have access to personal information held by or on behalf
of NISRA are fully aware of and abide by their responsibilities under the Act. In line with
Departmental guidance, NISRA has an Action Plan in place to ensure Agency compliance
with the above legislation, which includes the following:

NISRA have in place an Information Asset Owner (IAO) / Support Information
Manager (SIM) in each branch, with a Business Area Information Manager
(BAIM) in post for DoF NISRA;

NISRA builds accountability and privacy by design into all aspects of the
business planning process;

NISRA communicates and raises awareness of DPA / UK GDPR with all staff
through emails, aide-memoirs, Data Protection Guidance Notes (DPGNSs),
Departmental Intranet updates, Departmental / Team briefs etc.;

IAO’s and relevant staff attend DP / UK GDPR Awareness Sessions delivered
by the Information Commissioner's Office (ICO) and Departmental Data
Protection Officer (DPO);

Freedom of Information (FOI) and Environmental Information (EIR) Regulations
training is completed annually for specific staff;

NISRA has robust policies in place which support UK GDPR in line with
Departmental guidance;

Guidance is issued to all DoF NISRA staff i.e. Data Protection Impact
Assessments, Data Breach Management Plan, Data Sharing Agreements,
Contracts & Records Management etc.;

Data Protection Essentials online training is completed annually by all staff,
including Agency staff;

Cyber Security online training is completed by all staff, including Agency staff;
Content Manager (CM) training and refresher training is available to all staff;
NISRA ensures that all holdings of personal data are compliant with UK
GDPR requirements, identifying the lawful basis for processing;

NISRA branches regularly review the Departmental online Information Asset
Register, with approval by respective IAO’s;

NISRA branches regularly review their procedures for handling personal
information;

Privacy Notices for NISRA and Civil Registration Services are produced and
published on the internet, supported by Privacy Information Statements as
required and are reviewed annually;

Procedures are in place to detect, report and investigate data breaches;

NISRA Retention and Disposal Schedule has been reviewed and updated, to
ensure NISRA complies with the requirements of the Public Records Act (NI)
1923 and the Disposal of Documents Order (S.R. & 0. 1925 No.167);
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e NISRA Fileplan classifications have been reviewed within NICS Records
Management system;

e Correct safeguards are in place to protect personal data held on Information
Technology (IT) systems;

e Correct safeguards are in place in all cases where personal data is shared with
other organisations, with completion of Data Sharing Agreements, with details
logged in the Department’s Data Sharing Agreement register; and

e Data Protection induction documentation has been provided to all new staff,
including Agency staff, with records of completion retained.

There were no reportable data breaches between 1 April 2022 and 31 March 2023.
NISRA’s IAOs provide annual input to the Senior Information Risk Owner (SIRO) on the

security and use of their information asset and provide Information Assurance Stewardship
Statements twice yearly, which are recorded in the NISRA Governance Statement.
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FINANCIAL REVIEW

NISRA’s net expenditure for the three most recent financial years is outlined below:

2022-23 2021-22 2020-21

£000 £000 £000

Revenue from contracts with customers (19,825) (19,179) (17,811)
Total operatingincome (19,825) (19,179) (17,811)
Staff costs 26,783 28,628 26,518
Purchase of goods and services 2,989 3,231 3,378
Depreciation and impairment charges 1,895 1,505 1,565
Provisionexpense / (credit) 50 (47) 80
Other operating expenditure 5,457 6,681 9,451
Total operating expenditure 37,174 39,998 40,992
Net expenditure for the year 17,349 20,819 23,181

The net resource expenditure for the year excluding non-cash expenditure was
£12.24m against the closing excluding non-cash budget position of £12.53m. The Agency
recorded a net resource underspend (excluding non-cash expenditure, depreciation and
impairment charges) of £290k which was mainly due to a continued increase in income
generated by the General Register Office (GRO) as income returned to pre-pandemic
levels

Other operating expenditure (excluding non-cash items, see note 3 in the Financial
Statements section) has decreased to £2,240k (2021-22: £3,666k) because of continued
cost reductions with the completion and scale-back of operations associated with Census
2021.

The Agency employed an average of 559 staff during the financial year and total staff costs
were £26,783k (2021-22: £28,628k). Salary costs have decreased because Census field
staff were not employed in 2022-23.

The Agency has been allocated an indicative opening budget (excluding non-cash) of
£11.14m for 2023-24.
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LONG TERM EXPENDITURE TREND

Total Resource
DEL

Of which:

Staff costs
Purchase of goods
and services

Other operating
expenditure
Depreciationand
impairment charges

Total Resource
AME

Of which:

Provisionexpense

45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

2015-16

Figures in £000

201516 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23
Outturn Outturn Outturn Outturn Outturn Outturn Outturn Outturn
£000 £000 £000 £000 £000 £000 £000 £000
28,049 27,495 29,447 32,239 36,034 40,912 40,045 37,124
20,356 19,210 20,437 22,412 25,010 26,518 28,628 26,783
2,715 2,493 2,646 2,610 2,590 3,378 3,231 2,989
3,889 4,496 5,055 5,780 6,785 9,451 6,681 5,457
1,089 1,306 1,309 1,527 1,649 1,565 1,505 1,895
28,049 27,505 29,447 32,329 36,034 40,912 40,045 37,124
- - 45 - - 80 (47) 50

_ - 45 - - 80 (47) 50

2016-17

Total Resource DEL

2019-20 2020-21

2017-18

2018-19

2021-22

2022-23

The general increase in Resource DEL is mainly due to the build-up and preparation for
the March 2021 decennial Census with subsequent decrease on Census completion.
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AUDITORS

The financial statements are audited by the Comptroller and Auditor General (C&AG) in
accordance with the Government Resources and Accounts Act (Northern Ireland) 2001.
She is Head of the Northern Ireland Audit Office (NIAO); she and her staff are wholly
independent of the Agency and she reports her findings to the Northern Ireland Assembly.

The audit of the financial statements for 2022-23 resulted in a notional audit fee of
£17,886 (2021-22: £17,475) and is included in the operating expenditure in the Statement
of Comprehensive Net Expenditure.

During 2022-23 the Agency did not purchase any non-audit services from its auditor (2021-
22: none).

EVENTSAFTERTHEREPORTING PERIOD

There have been no significant events since the year-end that would affect the accounts.

PAYMENT TO SUPPLIERS

The Agency’s policy is to pay bills from all suppliers within 10 working days of receipt of the
goods or performance of the services following receipt of a properly rendered invoice or in
accordance with contractual conditions, whichever is the earlier. During the financial year,
the Agency achieved an average of 89% (2021-22: 88%) of invoices paid to suppliers
within 10 working days. The Agency achieved an average of 92% (2021-22: 96%) of
invoices paid within 30 calendar days.

During this period NISRA did not make any interest payments under the Late Payment of
Commercial Debts (Interest Act 1988).

SUSTAINABILITY AND ENVIRONMENTAL MATTERS

NISRA embraces the direction provided by the Department for Agriculture, Environment and
Rural Affairs (DAERA) in relation to sustainability and will continue to support and
supplement the work in progress by its parent Department, (DoF) in all aspects of its
sustainability strategy: social, economic and environmental.

The Department of Finance has carried out a review of its entire office estate and has
initiated a five year plan. The plan will help the NICS to reduce its office and carbon footprint
over the next five years and will aim to deliver a modern, fit for purpose and right-sized office
estate that supports the needs of our business areas and people by:

e promoting the growth and quality of agile office layouts and NICS-wide shared office
facilities;

helping to embed new ways of working;

supporting departments to make more effective use of office space and technologies;
aligning with PfG objectives: NICS People, digital strategies and Net Zero Carbon;
exploring opportunities for delivery through collaboration with wider public sector.
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At an Agency level this is recognised through actions taken to minimise waste, to promote
resource efficiency and through reduction in the use of single use plastics. Receptacles
have been made available to facilitate recycling of paper, cans, plastic containers, paper
towels,